Quality Management:

As an organization we are both ISO9001:2000 & TS16949:2002 approved to ensure your complete
satisfaction from purchase order to delivery including warranties given.

We enjoy a close relationship with all our customers and work with you at every stage of the buying and
approval process.

As part of our part approval process you can rest assured that the parts you receive will be to the drawing /
specifications, below is our approval process with timelines you can expect as an OEM customer.

PART APPROVAL PROCESS / TIMELINE

Customer Enquiry / Drawing

Day 0

l

l

Siliconhoses send part design and quotation to the customer & 48 Hours, MAX

where possible agree annual quantities etc...

\

Customer requires Samples & further technical data:

A 4
SioSi, manufacture 1 tool and make samples & ISIR the parts to the drawing agreed

y

during the RFQ stage. If the parts are approved by SioSi will send them to the customer
straight away, if they are not within the tolerances and specifications set in the drawing

14 Days

we will modify the tooling or part design prior to sending to the customer for approval.

A

Await customer written approval before making any more tools or parts! (Once Given)

l

4-6
Manufacture the tool/s based on the agreed annual quantities, in certain cases this could q weeks
be done within 4 weeks however: usually from receipt of the customers enquiry to the
first shipment of parts is normally 4 — 6 weeks depending on the complexity & number
of parts required or annual quantities which would determine the total number of tools
that Siliconhoses would manufacture.
v
Note: for large annual quantities, SioSi would manufacture ahead of any schedule agreed SioSi prefer to SHIP
with a view to “shipping from stock” from our facility in the UK, France, Spain or the FROM STOCK!
USA. This can be discussed further during the approvals / order process.




